
Parcel Delivery: 

This Authorization will remain in effect until I notify The Met Condos in writing to the contrary. 

I,    of suite number             do   hereby authorize The Met 

Condos and its duly authorized agents and employees to accept small packages (Not to 

exceed 30 Lbs.), which must be signed for, on my behalf. In so doing I release The Met 

Condos and its duly authorized agents and employees from any present or future liability 

should the packages be lost, stolen or damaged. This waiver shall include 

Parcels/Packages/Flowers/Medicine or other items that can be stored safely for a period of 12 

hours. Please note that items received are not stored in a refrigeration system. The 

Condominium Corporation and its authorized agents are not authorized to accept registered 

mail. 

• Concierge team will not hold parcels/mails.

• Email notification will be sent to the residents through Snaile system.

• Parcels will not be held for more than 12 HOURS. They will be returned to senders

without any further notice.

• Over size parcels cannot be held in common areas. The residents have to deal directly

with the delivery companies.

• Concierge/Security has discretion to refuse an item due to its weight or if it is perishable

and they have reason to believe it cannot be picked up in a timely fashion.

• All residents are requested to please pick their parcels in timely manner.

• Cardboard boxes and packaging must be disposed of properly, do not use the garbage

chute. Boxes must be broken down and brought to the recycle room located in the garage

across from the bicycle cage.
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